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26 - 104 Weeks*
On campus in Adelaide, Australia

Course Overview

This qualification provides the opportunities to broaden your range of hospitality skills combined with mana-
gerial skills and sound knowledge of industry to coordinate hospitality operations.

This qualification provides a pathway to work as a departmental or small business manager in any hospitality
industry as restaurants, hotels, motels, catering operations, clubs, pubs, cafés, and coffee shops. This qualifica-
tion allows for multiskilling and for specialisation in accommodation services, cookery, food and beverage and
gaming.

* Course duration depends on student's prior studies or packaging of the courses..



Course Structure

The course requires competency in 28 units including 11 core and 17 elective units.
Core Units:

SITXCCSO015 Enhance customer service experiences

SITXCCSO016 Develop and manage quality customer service practices
SITXCOMO10 Manage conflict

SITXFINOO9 Manage finances within a budget

SITXFINO10 Prepare and monitor budgets

SITXGLCO0O02 Identify and manage legal risks and comply with law
SITXHRMO0O08 Roster staff

SITXHRMOO09 Lead and manage people

SITXMGTO004 Monitor work operations

SITXMGTO0OS Establish and conduct business relationships
SITXWHS007 Implement and monitor work health and safety practices
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Elective Units:

JHIT offers a range of elective units as per the industry feedback and job outcome. Students may
be allowed to choose the elective units if relevant to the job outcome sought. Contact JHIT or
check on our website for the complete list of units.

Course credit

Students may apply for Credit Transfer for units undertaken elsewhere and have these units
count towards the qualification, where these units are applicable.

Recognition of Prior Learning (RPL) is available for this course.

Entry Requirements for international students

- English proficiency equivalent to IELTS overall score of 5.5 Or ACSF Level 4 as assessed
by Jabin Hopkins Institute of Technology English Language Literacy Assessment

- Be over 18 years of age
- Have completed Year 12 study or equivalent.

Contact us to know more: info@jabinhopkins.edu.au

To Enrol, visit now: www jabinhopkins.edu.au

® +61882233557
info@jabinhopkins.edu.au
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